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or  Ho  hD  E D  
LMHC, LMFT, is a Certified 
Forensic Mental Health 
Evaluator, Certified Forensic 
Behavioral Analyst, Licensed 
Mental Health Counselor, 
and Licensed Marriage and 
Family Therapist who con-
tracts with seven police and 
fire departments, providing 
fitness-for-duty evaluations 
for police recruits, officers, 
and other first responders. Dr. Hoffman is the  
president and founder of the National Board of  
Forensic Evaluators (nbfe.net).

Ekom Essien, LPC, NCC, 
CFMHE, CPCS, RPT-S, is a 
Licensed Professional Coun-
selor and Certified Forensic 
Mental Health Evaluator in 
the Atlanta area. He serves 
as Southern Regional direc-
tor of the National Board of 
Forensic Evaluators, he has 
presented mental health 
topics to law enforcement 
officials in the Crisis Interven-
tion Team (CIT) program in 
Georgia, and he has extensive experience providing  
mental health crisis intervention services  
(mressien@veritycounseling.com). 

Aaron Norton, LMHC, LMFT, 
MCAP, CCMHC, CRC, CFMHE, 
is a Licensed Mental Health 
Counselor, Licensed Mar-
riage and Family Therapist, 
Certified Forensic Mental 
Health Evaluator, and Cer-
tified Forensic Behavioral 
Analyst who serves as execu-
tive director of the National 
Board of Forensic Evaluators, 
Southern Regional director 
for AMHCA, president of the Florida Mental Health 
Counselors Association, and adjunct instructor at the 
University of South Florida. He has 20 years of clinical 
experience providing psychotherapy and clinical and fo-
rensic evaluation with court-mandated clients as well as 
police officers and first responders (www.anorton.com).
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Continued on page 19

T       M       
other violent and tragic encounters with police caught on cam-
era, have sparked increased awareness and interest in police 

           
to implicit racial bias and systemic racism, police burnout has been 
cited as one contributor to police violence, and police burnout may 

           
during periods of civil unrest, especially in larger metropolitan areas. 

S          
         

            
              

A   H  A         
         

            
            

 (            
www.amhca.org/viewdocument/statistics-related-to-police-violen.)

           
         

(NBFE), propose that clinical mental health counselors (CMHCs) can 
          

1. C          
         

prepared for the rigors of policing,
          

assistance that involve individuals with mental illness  
     

        
       

         

STRATEGY #1:  
 CMHC    C   

  (    H )

In my work as a forensic mental health evaluator, I am contracted 
           

           
          
      

A   ( )      
          -
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Continued on page 20

        
   ( MS)       

         
         -

     A     
departments are mandated to conduct an FDE to determine if 

          

REASON FOR EVALUATION

A             
         

           
         

              
        

        
           

       
       

        
        

      
and lack the proper skills and experience to conduct these highly 

        
         
         

(NBFE), which partners with the American Mental Health Coun-
 A  (AMHCA)  

Many evaluators not familiar with the needs of law enforce-
         

          
the reason for referral. Following is an example of what should 

        

REASON FOR REFERRAL (EXAMPLE): 

Mr. Jonas Jones (not his real name) is being referred for an 
FDE to determine if he is fit to return to duty following a shooting 
incident. Since the incident, he has exhibited signs of extreme 
anxiety, depression, and difficulty concentrating. 

The following instruments are suggested for evaluators:  
     A   

     A  
   C    S   

S    MM     
   S   ( S )    

 S   S  ( S )

The report derived from the FDE should include the reason 
          

        
           

         
          

SUGGESTED OUTLINE FOR FDE REPORT:

• Professional heading
• Demographics 
• Interview dates
• List of sources
• List of collateral sources
•  
• Reason for referral
• S    
• Psychosocial self-report
• Review of records
• Collateral reports
• Personality assessment and test results
• M   
• Diagnoses
• C  
• Conclusion
• 

BEST PRACTICES FOR CMHCS CONDUCTING FDES

             
CMHC who has a biased opinion. It should be a comprehensive 
assessment that searches for the facts, which the client alone 

        
and data points when forming an unbiased conclusion that leads 

       -
              

        

STRATEGY #2:  
The CMHC’s Role in Responding  
A    (By Ekom Essien)

           
            

in news reports about the ways in which a person’s mental  
           

However, this is extremely important considering that when a 
person is experiencing a mental health or substance-use-related 

             

continued from page 18

Police Violence, Racial Injustice, and Police Burnout
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Continued on page 21

Many mental health professionals instruct clients, or loved 
ones of clients, to call 911 in the event of a mental health crisis. 

        
          

experiencing a mental health or substance-use-related crisis. As 
CMHC           

1. How police officers’ mental health stability affects their 
job performance. It is easy to focus more on the uniform 

           
also human beings, subject to the same psychological 
processes that all people experience. 

2. The efforts already being made to improve police inter-
actions with the mentally ill. CMHCs should examine how 

         
presence of CMHCs in partnership with law enforcement. 

         
CMHCs when responding to mental-health-related calls.

HUMANIZING POLICE OFFICERS

         
            

 M         
    H     

          
         A  

       
           

mental health/substance-use-treatment services are available to 
   

          
worldview, like everyone else. Just as CMHCs are trained to be 

          
           

         

A         -
            -

           
problem is that someone experiencing a mental health crisis may 

            
         
              

in fact, a person may simply need help. 

POLICE–CMHC PARTNERSHIP MODELS

         
         

related problems, many U.S. police departments have altered 
         

•        -
     A   M   ( AM ) 

          
      

• Establishing diversion programs, such as a Crisis Inter-
  (C )      

strides in reducing arrests of people who are mentally ill. 
        

toward mental illness. Based on a model developed in 
Memphis, TN, the CIT model has been adopted by many 
law enforcement departments across the country. CIT 
typically involves partnership between mental health 
and substance use counseling professionals, law enforce-
ment, and mental health advocates or other community 

 
• Pairing CMHCs with Emergency Medical Services (EMS) 

         
       

response teams (MRTs) or crisis teams. MRT models have 
been adopted by many U.S. city and county governments 
(e.g., Atlanta, Dallas, and these four Florida areas:  
St. Petersburg, Orlando, Okaloosa County, and Walton 
C )         

          
            

         
        -

        
are mentally ill and/or have substance use disorders. 

• M    ( )   
CMHC         (  

  S      H )  
•      

 CMHC        
courses should include subjects that encourage intro-

      
     

          
      

• Establishing a phone number for mental health emergen-
cies through which a police dispatcher can alert a mental 
health unit composed of mental health counselors, police 

   MS
• Altering police funding: Given that most of the current 

CMHC        
       -
       

     S   
the police has been a recent topic of the protests,  

   CMHC    
       

continued from page 19

Police Violence, Racial Injustice, and Police Burnout



2121The Advocate Magazine        Summer 2020       American Mental Health Counselors Association (AMHCA)       www.amhca.org

S A    CMHC     
   (By Aaron Norton)

REFLECTING ON EXPERIENCES SHADOWING  
POLICE OFFICERS IN THE AFTERMATH OF RACE RIOTS

           
          

       (    
        -

           
)           

  

These experiences have had a profound impact on my career 
   CMHC          
            
             

          
         

         
        -

          
          

being called to a scene.

A  Counseling Today     H  CC  
CO-LPC, FL-LMFT, encouraged CMHCs to consider law enforce-

     (     
    )    

medical and behavioral health issues with links to job-related 
        -

       (    
       -

          
various physical demands, high rates of on-the-job injuries).

       S    
had to contend with not only the usual policing stressors and 
traumas, but also racial tension and civil unrest. Anyone who 

            
             

           
   A           

       
        

           
            

         

C          
       -

        (   

dark) sense of humor, reminders of their belief that they were 
        
           

dog, talk to it, and give it a biscuit. She told me that on some 
            
           

I also remember rare occasions in which I witnessed police 
         
            

           
          

           
             

group in my community that erroneously assumed that one 
paragraph was about a Black man. That paragraph was actually 

            
           

             
they didn’t seem to want to listen. 

          
           

in my body then reminded me of how I felt when I would exit a 
           

like what I experienced at 19 years of age when I was illegally 
           

passengers, falsely accused us of wrongdoing, and yelled slurs at 
 (             

    ) 

           
            

it when I watched the footage of George Floyd’s death and sub-
       -

           
  (      )    

         
S             

         

These life experiences (and others), coupled with my educa-
        

•         -
         

        
•          

       
     CMHC  

• S         
burnout, and excessive use of force.

Continued on page 22
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     (     
         A )  

   (      )  

COUNSELING INTERVENTIONS WITH POLICE OFFICERS

           
      ( A ) 

         H   
            

      

1. Learn about the psychological challenges of police 
work, what a “day in the life” of an officer is like, and 
police culture. S     

        
CMHC        
CMHCs can also learn by reading the accounts of police 

        
        

      CMHC   
much knowledge or experience about police work and 
culture, it is important to demonstrate an interest in 
learning about these experiences from clients. Remem-
ber that the client is the expert on police work, not you. 

2. Provide psychoeducation on stress and burnout. I think 
          

        
brief and relevant. CMHCs may also provide in-service 
trainings or workshops for police departments, either  
as a volunteer or perhaps through an EAP contract.

3. Assess the client’s stressors and coping strategies. 
A          

          
what are some of the challenges they are most con-
cerned about, what has been helping them cope with  

          
(       )  

4. Develop an individualized coping strategies plan.  
           
          

for releasing pressure or managing stress, and that this 
         (  

   )          
          

          
(    )         
strategies checklist that can be used to generate ideas for 

           

   (     
      -

 )         
       

       
          

     
5. Avoid intensive trauma therapy if the officer is current-

ly contending with unusually stressful circumstances. 
       

     -
   ( M )  A   

 (A )     ( )  -
   ( )      

    S     
       

           
   CMHC         

at a protest where he or she may have to endure intense 
           

          
unrest has subsided. 

6. Consider here-and-now approaches when intensive 
trauma therapy is contra-indicated. S  

  C    (C )   
         

   S      
   C  CMHC     

         
         

        (   
A C       )  

       
         -

proaches such as Acceptance and Commitment Therapy 
(AC )  M  C   (M C )  

     )      
        

  )       -
      )   

   CMHC    -
        

         
protestors or suspects.  

7. Make good use of the therapeutic relationship. As with 
        

        
to know that you are nonjudgmental, that you respect 

         
         

          
genuinely have their best interest in mind. 

continued from page 21
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• In 2020, 781 people have been killed by police officers, and in 2019, there were only 27 days in which police 
officers did not kill anyone. (mappingpoliceviolence.org)

• Of people killed by police, 50 percent are white and 25 percent are Black, even though only about 13 percent 
of the U.S. population is Black, meaning Black people, compared to white people, are about twice as likely 
to be killed by police. (washingtonpost.com/graphics/investigations/police-shootings-database/)

• Police disproportionately patrol neighborhoods with high concentrations of minority populations  
(scholarship.law.columbia.edu/cgi/viewcontent.cgi?article=3660&context=faculty_scholarship), sparking 
debate about whether this practice is a measure to protect citizens of neighborhoods with high crime  
rates (as many police departments contend), or whether it “elevates Black civilians’ risk of lethal encounters 
with police.”

• Despite the efforts of some activists to either “defund” the police or to reduce police presence in  
neighborhoods predominantly inhabited by minorities, the majority of Black, Asian, and Hispanic  
Americans do not want a reduction in police presence in their neighborhoods.  
(news.gallup.com/poll/316571/black-americans-police-retain-local- presence.aspx)

• The U.S. has the fifth highest per-capita rate of police killings in the world (worldpopulationreview.com/
country-rankings/police-killings-by-country), though it also has the highest rate of civilian gun ownership in 
the world (worldpopulationreview.com/country-rankings/gun-ownership-by-country), and 99.1 percent of 
all arrests take place without a civilian death.  
(ucr.fbi.gov/crime-in-the-u.s/2017/crime-in-the-u.s.-2017/tables/table-29)

• Much to his own surprise, data collected by economist Roland Fryer, Jr., PhD, from 10 major police cities 
in Texas, Florida, and California indicated that while police were 25 percent more likely to use non-lethal 
force against Black citizens, Black suspects were about 25 percent less likely to be shot by police than white 
suspects, challenging the conclusion that racial disparities in police shootings were primarily explained by 
an inclination to shoot Black suspects. (nber.org/papers/w22399)

• Fewer officers, one of the measures in some “defund the police” initiatives, does not mean less brutality,  
as officers may be more likely to use force when they are tired and/or overworked due to personnel  
reductions. (kingcounty.gov/~/media/depts/auditor/new-web-docs/2017/kcao-overtime-2017/ 
kcao-overtime-2017.ashx?la=en)

• A recent study concluded that repeated exposure to high-stress service calls and ongoing exposure to  
stress without relief are two factors that contribute to adverse experiences among officers, but breaks  
between calls, breathing exercises, and mental health treatment can help.  
(sciencedaily.com/releases/2020/08/200818142143.htm)

• A study published in Police Quarterly in 2019, well before the current period of civil unrest, yielded  
findings that 19 percent of police officers were experiencing “severe levels of emotional exhaustion,” and 13 
percent were experiencing extreme levels of depersonalization.  
(journals.sagepub.com/doi/10.1177/1098611119828038)

• According to a 2019 epidemiological study, the rate of Post-Traumatic Stress Disorder (PTSD) is as high as  
15 percent among police officers. (ncbi.nlm.nih.gov/pmc/articles/PMC6358175/)

• Police officer suicides increased by 25 percent in just one year from 2018 to 2019.  
(abcnews.go.com/Politics/record-number-us-police-officers-died-suicide-2019/story?id=68031484)

• ABC News reported in July 2020 that the number of police officers killed surged 28 percent this year  
compared to the same period last year, raising questions of whether civil unrest is related to increased 
violence against police officers.  
(abcnews.go.com/US/police-officers-killed-surge-28-year-point-civil/story?id=71773405)

For more about policing issues, see the article in the 2020 SUMMER ISSUE of AMHCA’s quarterly 
magazine, The Advocate Magazine, on “Police Violence, Racial Injustice, and Police Burnout After 

George Floyd’s Death,” pages 18–22, at connections.amhca.org/publications/advocatemag. These 
statistics were compiled by Norman Hoffman, PhD, EdD, LMHC, LMFT, Ekom Essien, LPC, NCC, 

CFMHE, CPCS, RPT-S, and Aaron Norton, LMHC, LMFT, MCAP, CCMHC, CRC, CFMHE.

Statistics related to police violence,  
racial injustice, and police burnout
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